
“Sunbelt Safety Services” shall operate to achieve maximum customer satisfaction with best in class quality 
performance to ensure customer satisfaction in relation to its services and service-related products. 

We shall ensure to achieve our aim by: 

• Total compliance with customer, regulatory, relevant national and international standards including 
Sunbelt standards requirements. 

• Maintaining our integrity, our Sunbelt Culture and our reputation as fair and ethical company doing 
the right thing all the time. 

• Understanding all interested parties and customer requirements and working together to meet and, 
wherever possible, exceed their expectations. 

• Setting & delivering well-defined ‘Quality Objectives’ for each function, product and services. 

• Optimizing sustainable resources and reducing wastage. 

• Delivering efficiently high quality performance timely and on-budget. 

• Developing our infrastructures and training our employees to be the best in the industry. 

• Developing and implementing fit for purpose systems and processes that are continually monitored, 
measured and subject to regular audit and management review and continual improvement. 

• Deployment of proven risk management techniques and employing root cause analysis to identify 
and implement quality improvement initiatives, capture lessons learned, adopt applicable best 
practices and continually heighten learning curve. 

• Engaging our employees, clients and stakeholders in key quality best practices and improvement 
initiatives and that associated activities are planned, measured and reviewed. 

• Continual development and improvement of Lamprell Group-Sunbelt Safety Services (LGSB) 
Management System (MS). 

Sunbelt is a trusted brand with growing reputation in the industry world-wide. In Sunbelt’s core is the culture 
that is more than promoting teamwork, ownership, engagement but where every one of us empowered to 
propel quality performance through dedication, passion and well-deserved leadership. Thus, by 
implementing all the above, we endorse our full commitment to carry out our business in the most 
professional manner while imbedding the Sunbelt quality value in all our operational undeadening.  

This policy shall be communicated to all our employees and personnel working under our control and will 
be made available to all stakeholders. This policy shall be reviewed annually and updated as appropriate. 

Approved by 

Khalil Saleh 
General Manager - Sunbelt Safety Services  
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